
Tinker Terms and Conditions 

At Tinker, we strive to provide high-quality workshops and creative experiences. 
Please read the following policy carefully: 

1.​ Customer Responsibility:​
It is the customer’s responsibility to thoroughly read the details provided in 
the booking listing at the time of booking. This includes, but is not limited 
to: 

○​ Class date and time 
○​ Location of the event 
○​ Age suitability and requirements 
○​ Materials provided or to be brought 

2.​ Missed Classes: 
○​ Tinker cannot offer refunds or rescheduling for missed classes due 

to personal circumstances, including forgetting the scheduled time or 
date. 

3.​ Incorrect Address or Late Attendance: 
○​ Tinker will not be held responsible for customers arriving at the 

wrong address. The correct address is always provided in the 
booking confirmation. 

○​ Customers arriving late may be unable to participate fully in the 
session and will not be entitled to a refund or make-up class. 

4.​ Changes and Updates: 
○​ Tinker reserves the right to update these terms and conditions 

without prior notice. Customers are encouraged to review them 
periodically. 

If you have any questions regarding this policy or need to notify us of a change, 
please contact us at create@tinkerart.com.au or call Alex on 0407 000 808. 

By proceeding with a booking, you acknowledge and accept these terms and 
conditions. 
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